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NC*Notify is a subscription-based service that notifies providers as their patients receive
services across the care continuum. Based on admission, discharge, and transfer (ADT) data
received from more than 100 participating hospitals plus encounter data from more than
6,000 ambulatory care settings, the NC*Notify real-time event notifications provide care
teams with valuable information that spans geography and care settings and support state
and federal efforts to focus on patient centered care.

Note, the information contained within this quick reference guide is specific to interacting with
NC*Notify V4/V4+ and the NC HealthConnex Clinical Portal. See the technical specifications
here for additional information on V4/V4+.

ACCESSING NC*NOTIFY IN THE NC HEALTHCONNEX CLINICAL
PORTAL

Full participants who have enrolled in the NC*Notify V4+ service will find the NC*Notify event
notification and care coordination tool within the NC HealthConnex clinical portal. This tool will
provide participants with a dashboard-like view of patient activity through event notifications.
See below for more details about how to access NC*Notify event notifications.

*Patient data in this guide is from our demo environment. No real patient data is displayed.

*Note: Cookies must be enabled within the browser to view notifications.

Viewing Notifications

Log in to the clinical portal at https://portal.nchealthconnex.net using your assigned credentials.

To conduct a search or find a list of your organization’s notifications, click the NC*Notify menu
item near the top of your screen.

I

Patient Search  Clinician Tools NC’Notify CSRS Report My Account Logout Help

i+ NC HealthConnex

EMR Id

Assigned By Recent Patient Searches
Last, First Sex DOoB

Last Name
First Name

Middle Name

Date of Birth

MM-DD-YYYY

Search ‘

If you are not a NC*Notify subscriber, the screen below will appear with directions on how to enroll,
along with an overview of the NC*Notify service:

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021



{:’ ; ‘NC HealthConnex 3

%00 o * Powering Health Care Outcomes

NC&N Otlfy

Event Notifications Powered by

NC HealthConneyx

You have not boen granted access 10 NC*Nobfy. If you would e access, please contact your
partcipant account adminsstratior if you are $Hhe participant account administrator. please chck here 1o find
out how it works and how 10 enroll

/. HealthConney

If you have been granted access to NC*Notify notifications via the clinical portal, the screen below
will appear. The screenshot shown provides a brief overview of each section.

PAATools PatientSearch Messages (0) ClinicianTools NC*Notify CSRSReport My Account Logout Help

2

{NCHealthConnex

“ilter by Name or MRN AUDACIOUS Saved Custom Filters

Add Filter

1 Conduct a Search 1

Apoly a Fil Bl Reastnll Ao Emie FAKEEGRHZXSSESFAKE 6 Al-833007449
2  Apply aFilter 4
Lastupdated: 10:27 07/05/20 Nt Demograjhis e
- & R ERNIE FAKEEGRHZXSESFAKE (AI-833007449) MRN: Al-833007449 Home Phone: 410-799-1433
3  View List of Notifications 3 Date of Birth: 12/20/2011 Cell Phone:
. mmzw"m Gender: M Work Phone: 916-309-8019
- ~ ER Registratio Address 1: 94 Express Primary Care Provider: Emie Chaster
4 Download the Notifications CHEST PAN Tansont ot s atack uapeced City: Baltimore o NP1 4708449084
Summ ary State: MD Practice: Practice3
THEOBALD FAKEKDHSUFRXBFAKE (AI-661902929) 5 Zip: 21218
5 Mark Work-Flow History :fz’&zm 17em N’ Most Recent Event °
- FALL; PAIN Emphysoma, unspocied Event Date: 12/22/2020 11:07 p.m. Death Indicator:
AdmRDels: Hospital Service:
POy Organization: NC HealthConnex Patient Complaint:
6 Access the Full Notifications KATHERYN FAKESWLMUPLOVFAKE (AL602246355) . Diagnosis Description: Type 2 iabetes melius with hypergycemia
is Code:
- Hospital 3 P e Discharge Disposition:
" vent Type: Diabetes Registry Discharge to Location:
P Alert Type: Clinical Intelligence Engine Alert Alert Note: Added to Diabetes Registry 12/11/2020 due to provider diagnosis
7 View Prior Events 3 INFECTED TOES Unstsadiness on feet Event Facility: Facility:
- EWARD FAKEEBPOPHPWXFAKE (14320077221 Additional Info °
8 View Status Log o ek SO Number of ER Visits: 0 Number of IP Visits: 0
i ER Regetaton
To cosed acurs wth rouineheaiog U o helouar ndolla ik ubtaduentencouni Event History °
No Prior Events
VANOA FAKENKKRIFVTNEAKE (A1634269834)
Hospial 8 Status Log e
m:\nomt 1rem
ER Regisira \

Learn More About Each NC*Notify Care Coordination Feature

Y Conduct a Search

A user may use the search box to filter results by patient name, Medical Record Number (MRN) or
Patient ID. The Patient ID or MRN is pulled from the patient panel submitted by the Participant. If a
user prefers to search for the MRN of the source facility (i.e., where the event took place), he/she
may use the Add Filters drop-down and apply a filter for Source MRN.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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2 Apply a Filter

There are a variety of filter options that may be used to improve the view of notifications.
First, if a user has access to more than one participant’s notification panels (i.e., if he/she has
submitted more than one patient panel), he/she may click the Participant drop-down to see
notifications from a single panel or all panels combined. Additionally, a user may filter by
specific data elements in the notification using the Add Filters drop-down (e.g., number of
ER Visits, Diagnosis, Chief Complaint, PCP, Event Type). This feature allows the user to apply
specific search criteria to the notifications view. For example, a user could search for
frequent ED utilizers with filters for Patient Class = Emergency (E), Event Type = Discharge
(A03), and Number of ER visits > 3.

View List of Notifications
The notifications preview provides a quick summary of the following items:

e Gender

¢ Name

e MRN/Unique identifier assigned by you (the Participant)

e The date and time of the encounter/event

e The notification event type

e The Patient Complaint followed by the Diagnosis (if provided)

In the latest version of the service, available February 2021, several new subscription options
are available for advanced alerting criteria. In addition to receiving encounter events,
subscribers may now receive several new alert types. By default, these alerts may be
triggered for the patients on the existing panel by simply enrolling for the additional use case.
Alternatively, the subscribers may provide a panel for each additional use case. This will
require coordination of the filenames with the NC*Notify team to ensure the panels are
processed to the correct use case.

COVID Labs

Subscribers to NC*Notify v4.0+ may receive notifications of any qualifying COVID-19 lab
results, including positive, negative, and other. These lab results are reported to NC Division
of Public Health (NC DPH) and routed to NC HealthConnex for distribution. The result will
indicate the type of test and the result, in addition to other details.

ED Reutilizer

This alert is triggered when a patient registers at an emergency department (ED) within 30
days from a previous ED visit. The alert may be sent to either the original ED or the one the
patient is currently visiting. These alerts do not require a panel, but are limited to subscribers
who have a qualifying ED within their organization.

High Utilizer

This notification will help providers identify frequent visitors to the Emergency Department
(ED) or patients that are at high risk for readmission due to recurring inpatient visits.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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Subscribers to this alert will receive notification when their patients have two or more visits
to the ED in 90 days or less. They will also receive notification for patients with four or more
admissions in 12 months.

Dental Alert

This notification is triggered when the primary diagnosis of an Emergency Department (ED)
visit is dental related.

Clinical Intelligence Engine (CIE) Alerts

This series of alerts is triggered from changes in data that are stored in the NC HealthConnex
database. These alerts may each be subscribed to independently.

1) Diabetes Registry Addition

Subscribers to this alert are notified when one of their patients has a new diagnosis of
diabetes. The diagnosis must be the first instance of the disease received by NC
HealthConnex for the patient and have a diagnosis date within the last 30 days. This
alert indicates a patient who is potentially eligible for the diabetes registry in NC
HealthConnex which is used by NC DPH. The subscriber is only alerted once when a
patient is first added to the registry.

2) Pre-Diabetes Alert

Subscribers to this alert are notified when one of their patients has a new diagnosis of
pre-diabetes or a glycated hemoglobin (HbA1c) value in the pre-diabetic range (5.7 -
6.4). The diagnosis must be the first instance of the disease received by NC
HealthConnex for the patient and have a diagnosis date within the last 30 days. The
HbAI1C result must be within the last 30 days. Patients with a diabetes diagnosis will
not trigger this alert. The subscriber is only alerted once when a patient is first added
to the registry.

3) Chronic Care Management (CCM)

Subscribers will receive an alert when a patient has two or more conditions from the
Centers for Medicare and Medicaid Services (CMS) Chronic Care Management (CCM)
list. At least one of the qualifying diagnoses must have a diagnosis date within the last
30 days. The subscriber is only alerted once when a patient is first added to the
registry.

In addition to these new alerts, enhanced Place of Service information will now include (when
available) the Organization, Facility, and Department for the health care organization where a
patient received medical care.

Download the Notifications Summary

One of the buttons in the upper right corner of the notifications preview section is the download
button. This allows you to download all notifications or a list of notifications that have been
selectively filtered (up to a maximum of 500 notifications). The downloaded notifications are

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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saved as a comma-separated file (.csv), which will open in Microsoft Excel. This feature allows the
user to download notifications at any time based on his/her selected criteria and share data with
outside users or care teams, add additional data to the spreadsheet, and more.

> View Work-flow Status

The NC*Notify dashboard within the clinical portal has three basic work-flow statuses (Not
Started, In Progress, and Completed) to allow users to track actions taken during care
coordination. Each status corresponds to the respective tab in the notifications preview screen
and will also be recorded in the Status Log section of the full notification view.

Access the Full Notification

When a notification is selected from the list, a detailed view will display information from the ADT
(admission, discharge, transfer) message and the patient panel submitted by the Participant. This
includes key demographic and event information including, but not limited to:

¢ Name

e Patient ID or MRN

e Date of Birth

e Address

e Number of IP and ER Visits (last 6 months)
e Number of IP and ER Visits (last 6 months)
e Recorded Event Date and Time

e Patient Class (e.g,, ER, IP, OP)

e Event Type (e.g., Admit, Discharge)

e Event Location

e Patient Diagnosis

e Discharge Disposition

e Discharge Location

e Patient Complaint

e Admit Source

“"View Prior Events

At the bottom of the detailed notification view, the event notification service displays a list of
historical events for the patient. The Event History begins when the Participant goes live on
NC*Notify (when the first patient panel/roster was submitted). Each prior event is populated by
information from the Admission Discharge Transfer (ADT) messages that are received.

8

View Status Log

A Status Log section is displayed below the Most Recent Event and/or Additional Information
sections of the detailed notification view. This section provides a history of actions taken by users

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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when changing the status. Each entry will record the username, date and time, and which work-
flow status was set for the notification.

Logging Out

To log out of NC*Notify and the clinical portal, click the logout menu item at the top of the screen
and close the browser tab.

UPLOADING A PATIENT PANEL IN NC HEALTHCONNEX CLINICAL PORTAL

What is Self Service Panel Loader?

Self-Service Panel Loader (SSPL) is a panel management tool available to a user who is assigned
the %HS_NCNotify_SSPL role. SSPL provides an easy, fast, and convenient method for submitting
panels for practices. Users will receive an immediate response when panels are loaded.

Step 1

e Hover over NC*Notify on the menu bar.

e Click Upload Panel.

Patient Search  Clinician Tools NC'Notify CSRS Report My Account Logout Help ‘:(iHea_IthConnex

View Notifications

ent Searches

@
@

DOB
F 1942-03-29

MM-DD-YYYY

[ Search l

On the default screen you will notice your panel activity feed.

The left-hand side of the screen will show the user the status of the panel and whether it was
loaded successfully.

To proceed with uploading your panel, click the check box (By proceeding, | understand that | will
overwrite my panel) and click Continue.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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1. Get Started

NCHealthConnex

D Panel Activity Feed

#1362 Sep 040443 pm| keishyn submited panelvieh 2 ptents
Successfully uploaded the patients on panel. it
i G P Update your patient panel whenever you want to.

#1361 Sep 04 01:50 pm | keishyn submitted panel with 3 patients Let's get started:

Uplood failed - Rejected

DPP Test

#1360 Sep 040143 pm | eishiyn submited panelwith 3 patents
4total active patient subscriptions

Uplood failed - Rejected

#1356 Aug 28 0412 pm | proca

Successfully uploaded the p

08 pm| proca submite

Rejected

#1355 | Aug 2
Upload fail

1 8y proceeding, | understand that | will overwite my panel,

#1354 | Aug 2

Upload failed - Rejected

| proca submite

#1353 | Aug 2
Upload failed - Rejected

| proca submite

This service supports panels up to 100,000 patients. I your new file exceeds 100,000 patients, please contact support@aing.com for assistance with uploading
o352 A m | proca submied panlwih 3 ptints your panel.
Upload failed - Rejected

#1351 | Aug 2

Upload failed - Rejected

| proca submited panel with 3 patients

#1350 Aug 2
Upload failed - Rejected

| proca submited panel with 3 patients

00000006006 O0

Step 2

Push Notifications- Turn on the email or text notification to be notified once panel loading is
complete.

Enter the email or phone number to receive notifications. Click on “upload file” to attach panel.

B, ]
o 0

NCHealthConnex

1. Get Started 2. Notifications
Setup Notifications
1f you wish to be notified of important events for this panel load operation, fil out the form below.
Email B or Text Message (SMS) B or
Email Address Phone number (format: 4435555555
FE— numbers only)
Enter phone number
< START OVER UPLOAD FILE »

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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Step 3

Patient Panel Template: To retrieve the most updated Patient Panel Template, click the “Download
Template File” link to download a panel template.

To ensure panels are loaded successfully, verify all required fields are populated:
e MRN
e First Name
e Last Name

o Note: _ or $ are useable, but ascii characters or blank patient id are not valid

e Address1
o City

e State

e Zip

e Birth Date (MM/DD/YYYY)
e Gender
Ensure all information is in the correct format:
e Click “View Formatting Information link” for each field

Additional details on the file naming structure will be provided by the technical team during
onboarding.

o Example: ENS_TEST-1-z-09-23-2019
File must be saved as:

e .CSV prior to uploading

Step 4
After attaching the file, the system will give the user a preview of the rows to be loaded.

Review the fields to ensure the headings match the data. Confirm the number of new patients that
will replace your current patient panel and the correct naming convention.

Click on Upload New File.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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1. Get Started 2. Notifications 3. Select File 4. Preview & Upload

A sample of your panel is available to review in the table below.
Please make sure data appears to be in the correct columns.
Previewing a sample of 10 rows from the file containing patient information:

Standard Field Address_1 Account Number ACO Address 2 Birthdate Care_ Manager  Care_Manager Email Care Manager ID Care Manager Phone Care Program EndDt Care Program  CareProgramDuration City Cell_Phone
(Your Field) (Address 1) (Account Number) - (ACO) (Address 2) (Birthdate) (Care Manager) (Care_Manager_Email)  (Care Manager_ID)  (Care Manager_Phone)  (Care_Program_EndDt)  (Care_Program) (CareProgramDuration)  (City) (Cell_Phone)
86048 Tennyson Park 658338 1969-04-13 Oakland 510-492-4539
90 Elgar Point 328838 1924-09-18 Philadelphia 215-835-3613
76 Norway Maple Junction 536381 1915-05-30 Newark 302-176-3501
4 Eastlawn Pass 797589 1977-03-24 Baltimore 443-189-5892
0 Sycamore Pass 478789 Suite R 1975-01-17 Sioux Falls 605-121-4700
83 Golf View Road 220479 1976-09-07 Jamaica 917-962-4475
58 Crescent Oaks Hill 288128 1965-04-15 Anchorage 907-849-8373
5 Fairview Trail 878078 1915-11-29 Denver 303-260-2693
407 Lakewood Gardens Court 373061 Bldg. 5 2017-11-23 Austin 361-576-0874
57148 Rowland Way 192329 1917-05-29 Racine 262-213-9113
‘ »
Current Panel New Panel
Active Patients: 2 Patients in queue: 20
File Name: ENS_ALED-1-2-9-30-2019.csv
€ CHOOSE ANOTHER FILE UPLOAD NEW PANEL FILE >

Step 5
A status bar will appear showing the progress of the upload.
Once the panel is loaded successfully, the “roster file upload complete” notification will appear.

Click the close button to proceed.

o O o - -

1. Get Started 2. Notifications 3. Select File 4. Preview & Upload 5. Load

Waiting for User Action - Review Validation Results

e e o commar
p—
o93Ea1s taom e e ‘ g H —

Panel is ready for Review. Please select the Review button to view the results of the validation step.

Roster File Upload Complete

The roster file upload task has completed. You can view the results
in the Panel Activity Feed.

Close

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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Panel Size Average Upload Time

80 - 120 patients 8 minutes
900 - 1,100 patients 18 minutes
7,000 - 14,000 patients 25 minutes
95,000 - 105,000 patients Thr 27 minutes

Step 6
Review Panel: Some panels may require additional review prior to upload completion.
To review, click the “Review Panel” button.

The review button will show the number of rows that must be reviewed.

0o 0o ) -] o

1. Get Started 2. Notifications 3. Select File 4. Preview & Upload 5. Load
Waiting for User Action - Review Validation Results
PARSE VAUDATE e commT
sl

20 total rows

Panel is ready for Review. Please selact the Review button to view the results of the validation step.

Last Modified: 09/30/2019 138 pm Task ID: 1481 Loading Type: OverwriteToDelta
Created on: 09/30/2019 138 pm Created By: sandrine.emambu-crisphealth.org Total Rows: 2
Age-out Behavior Default
Validation Results Actions Required Summary
Review what rowsar issing orinalid Acptdany what aedrowsyouvant osllow through Fview the sl et
Invalid Patient ID Invalid atient ID (] Total Rows
o] Invalid DOB NoAction Invalid DOB Unusable Rows
n Suspected Duplicate NoAction Suspected Duplicate n Deleted Rows
MRN Re Actiol MRN R
n euse No n euse n ELhees

Step 7

n

Click the “View Row Report” button, then select the Download link to view specifics rows within

the panel requiring additional review.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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Row Report

Report - Review Phase & Download
Report - Final Waiting...
Bad Data Rows Waiting...

Retryable Rows Waiting...

NOTE: Reports are not immediately available when a task has stopped processing (in review, completed, or aborted). The
system must wait until all updates have been saved to the database before processing reports. Check back in a few minutes
if the report you want is unavailable.

Step 8

{CHealthConnex

12

After reviewing the report, select the thumbs up button to accept or the thumlbs down button to

reject the panel.

Accepting the Panel = Panel will be uploaded without the rows with errors.

Rejecting the Panel/Cancel = Upload task will be cancelled, allowing user to make corrections

before re-uploading.

Accept Panel?

Are you sure you want to accept this panel?

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0
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Step 9
If a panel fails after the review and loading stage:

1. Go to the Panel Activity Feed

2. Find the Panel Fail Notification

3. Click on the X button on the notification

4. Review rows and failure reasons by clicking on the View Row Error Report button
Common reasons a panel may fail:

1. Fileis not saved as .CSV format

2. Headers/Column Names in Patient Panel Tablet have been altered.

3. A Patient Panel Template is downloaded and used without modification.

4. File naming convention is incorrect

Operation Failed x

The operation has failed with status[Canceled]. You can view the
results in the Panel Activity Feed.

Close

Step 10

Confirmation: The System will send a confirmation email or text to the user after every successful
upload, if the user provided contact information in Step 2.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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CREATING FILTERS IN THE NC*NOTIFY DASHBOARD

Basic View

ges (0) Clinician Tools NC*Notify eport My Account Lg

NCHealthConnex

g Health Care

Filter by Name or MRN Any Participant (4) Add Filter A
‘ All Not started O In progress Completed ®

Notifications count: 906

Jast updated: 16:39 11/02120 E 2 The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
) subject to protection under the law, including the Health Insurance Portability and A ility Act of 1996, as
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended
user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4 ZZFAKECATHY ZZFAKEBROWELL (Al-509113619) ol 0o e

prohibited and may subject you to criminal or civil penalties

C Subscriber
11/02/2020 08:01 PM
Care Team Change - Addition

[ ACNCRE]

# ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) Ol 0o e

5] C Subscriber
[0 11/02/2020 08:01 PM
0 Care Team Change - Addition
B
4 ZZFAKEMALINA ZZFAKEVINSEN (AI-809279906) oloe
B C Subscriber
o] 11/02/2020 08:01 PM
0 Care Team Change - Addition
L&)

Step 1

Select the drop down titled ‘Add Filter’:

Clinician Tools NC fy C¢ it Logout Help

\C HealthConnex

Filter by Name or MRN Any Participant (4) d Custom Filters Add Filter

Category
Al Not started O In progress Completed ® ACG Code
ACO
ggz‘zczt:g;?:x ??2)200 3 The information contained in this s| health information (PHI) and may be
o subject to protection under the law ACCUNt Num ntability Act of 1996, as amended
(HIPAA). This system is intended fi Address addressed. If you are not the intended
user of this system, you are notifief copying of this transmission is strictly
4 ZZFAKECATHY ZZFAKEBROWELL (AI-509113619) Ol0oe prohibited and may subject you to | Admit Date

C Subscriber Admit Source
11/02/2020 08:01 PM
Care Team Change - Addition

Care Alert

[ ACNCRE

Care Alert Date
Care Manager Email
# ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) oo e Care Manager Name

Care Manager Phone

B C Subscriber
[0} 11/02/2020 08:01 PM Care Program Duration
0 Care Team Change - Addition ~ara Droaram End Nat
L&)
4 ZZFAKEMALINA ZZFAKEVINSEN (AI-809279906) Olole
5] C Subscriber
o] 11/02/2020 08:01 PM
0 Care Team Change - Addition
L&)

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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Options
Account Num Criteria 1 Hospital Service Point of Care
ACG Code Criteria 2 IHP Practice Name
ACO Criteria 3 IHP Clinic Name P”m?‘ry Care
Provider
Address Current Homeless IHP Clinic NPI Prob Admit in 6
Flag Months
Admit Date Date of Birth IHP Identifier Prob High Rx Cost

Admit Source

Date of Death

IHP Provider Name

Prob High Total Cost

Prob IP

Alert Note 1 Death Indicator IHP Provider NPI T
Hospitalization

Alert Type Department Insurance Provider Seen Most

Care Alert Diagnosis Code Insurance ADT Provider Seen Most

NPI

Care Alert Date Diagnosis Description | Last Name Race

Care Manager Email Discharge Date Location Rec. Phone Number

Care Manager Name Discharge Disposition | MCO Eg(;ent Homeless

Care Manager Phone Discharge to Location | Message 1 Resource Util. Band

Care Program . .

Duration Ethnicity Message 2 Risk Methodology 1

82;2 Program End Event Date Message 3 Risk Methodology 2

Care Program Id Event Facility Middle Name ER)IeS; Methodology

Care Program Name Event Type MRN ER)lesszMethodology

Care Program Start Facility NPI Risk Score 1

Date

Care Team Changed First Name Number of ER Visits Risk Score 2

Cell Phone Frailty Flag Number of IP Visits Source MRN

Chronic Condition Full Name Patient Class State

Count

City Gender Patient Complaint Unique Providers
Seen

Clinic Name Group Patient Complaint Code Waivers

Clinic NPI High Risk Unexpected Patleqt I_.ocatlon Work Phone

Rx Description
Coordination Risk Ind. | Home Phone Patient Location Facility Zip Code
County
NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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Step 2

To search for a patient presenting with COVID or COVID symptoms, follow the steps below. Select
a Filter (Patient Complaint)

e Once selected, choose category from pop up box (Contains)

PAATools Patient Search M ges (0) Clinician Tools NC*Notify =Py N ount Logout Help : NLHgalthConnex

Filter by Name or MRN Any Participant (4) Saved Custom Filters Patient Complaint

Category
All Not started O In progress Completed ® equals
does not equal
INO?fIC?j“otn: 6107“312 ??2)2/20 F The information contained in this system is privileged| ) (PHI) and may be
ast update subject to protection under the law, including the Heal C°™@INS 6, as amended
(HIPAA). This system is intended for the sole use of t| 4oes not contain are not the intended
. user of this system, you are notified that any use, di = — S is strictly
4 ZZFAKECATHY ZZFAKEBROWELL (Al-509113619) oo e prohibited and may subject you to criminal or civil penalties.
] C Subscriber
[0} 11/02/2020 08:01 PM
0 Care Team Change - Addition
L]

# ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) oo e

5] C Subscriber
o] 11/02/2020 08:01 PM
0 Care Team Change - Addition
L&)
4 ZZFAKEMALINA ZZFAKEVINSEN (Al-809279906) oo e
& C Subscriber
(o] 11/02/2020 08:01 PM
0 Care Team Change - Addition
L&)

Step 3

e Type a name of virus (COVID) or COVID symptom

e Press Enter

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 March 2021
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NCHealthConnex

Filter by Name or MRN Any Parti (4) I Patient Complaint contains  fever

All ’ Not started O In progress Completed ®
Notifications count: 906 . S - S 3
ast updated: 17:05 11/02/20 3 The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
P subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended

. user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly

4 ZZFAKECATHY ZZFAKEBROWELL (A|'509113619) cloe prohibited and may subject you to criminal or civil penalties.
@ C Subscriber
[0} 11/02/2020 08:01 PM
0 Care Team Change - Addition
L&}

1 ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) [OJNJK )
B C Subscriber
[0} 11/02/2020 08:01 PM
0 Care Team Change - Addition
[}

4 ZZFAKEMALINA ZZFAKEVINSEN (AI-809279906) oloe
& C Subscriber
(0] 11/02/2020 08:01 PM
0 Care Team Change - Addition
B

Step 4

The only Notifications displayed will be patients who presented with ‘COVID’ and/or ‘Fever’ as
their chief complaint:

* Filter can contain multiple filters as shown below (treated as ‘Or’)

*The notification with fever as the complaint is not related to COVID

Clinician ! NC Heaﬂl}thConnex

Filter by Name or MRN Any Participant (4) Saved Custom Filters Add Filter

Custom Filter Name

¥ Unsaved Custom Filter (2 filters) @

| Patient Complaint contains fever x

‘ Patient Complaint contains covid x

Al L Not started O In progress Completed ®
Notifications count: 27 x . . o y . .
last updated: 17-10 11/02/20 Thevlnformallon cvomalned in this system is privileged and confidential an@/or protected hea[lh‘ information (PHI) and may be
subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended
user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4 CLAUDINA FAKEZITJIYQLPFAKE (SSPL88193852) oloje prohibited and may subject you to criminal or civil penalties
B Hospital 3
[0} 10/19/2020 01:22 PM
0 OP Result
L] COVID-19

4 TERRI-JO FAKEWSLPETCHFFAKE (SSPL70381121) [OJXJK )

Hospital 2

07/22/2020 10:09 PM

ER Registration

fever, n/v/d Encounter for screening for malignant neoplasm of
prostate

MHOEB
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Step 5

To save the filter, enter a filter name in the box labeled ‘Custom Filter Name’:

M L L

Saved Custom Filters Add Filter

Covid Patients

¥ Unsaved Custom Filter (2 filters) @

| Patient Complaint contains fever x H Patient Complaint contains covid x

All Not started O In progress Completed ®
Notifications count: 27 2
last updated: 1711 11/02/20 Tnglnformatlon contained in this system is privileged and confidential and/or protected hea[th‘ information (PHI) and may be
subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended
. user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4 CLAUDINA FAKEZITJIYQLPFAKE (SSPL88193852) ooe prohibited and may subject you to criminal or civil penalties.
B Hospital 3
[} 10/19/2020 01:22 PM
0 OP Result
B COVID-19

4 TERRI-JO FAKEWSLPETCHFFAKE (SSPL70381121) ol ole

Hospital 2

07/22/2020 10:09 PM

ER Registration

fever, n/v/d Encounter for screening for malignant neoplasm of
prostate

PTHOE

Step 6

Select the green ‘Save’ button to the right of the text and the saved filter name will become available
from the ‘Saved Custom Filters’ button.

Clinician Tools NC*Notify RS Report My Logout Help

Filter by Name or MRN Any Participant (4 |saved C

Covid Patients

‘ All Not started O In progress Completed ®

EZ:IZZZ:ZS c1o7u:t2 ??%2{20 F 3 The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended
user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4‘ ZZFAKECATHY ZZFAKEBROWELL (AI-509113619) oloe prohibited and may subject you to criminal or civil penalties.

B C Subscriber

(0] 11/02/2020 08:01 PM

0 Care Team Change - Addition

L]

# ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) O 0oe

B C Subscriber
(o] 11/02/2020 08:01 PM
0 Care Team Change - Addition
L]
4 ZZFAKEMALINA ZZFAKEVINSEN (AI-809279906) olole
8 C Subscriber
(o] 11/02/2020 08:01 PM
0 Care Team Change - Addition
i)
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VIEWING NOTIFICATIONS FROM SAVED FILTERS

Step 1

Select the filter from the pull-down menu to apply the filter:

* Multiple custom filters may be saved and will be available in the pulldown ‘Saved Custom Filters’ menu

"\4;H¢qﬂhCanex

Filter by Name or MRN Any Participant (4) Saved Custom Filters Add Filter v
—1 P Covid Patients
‘ All Not started O In progress Completed ®

\’:2:'2&:;2:207“:2 ??2)2/20 3 The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
P subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended

user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4‘ ZZFAKECATHY ZZFAKEBROWELL (Al-509113619) ooe prohibited and may subject you to criminal or civil penalties.

C Subscriber
11/02/2020 08:01 PM
Care Team Change - Addition

maom

# ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) Ol 0o e

[} C Subscriber
[0} 11/02/2020 08:01 PM
0 Care Team Change - Addition
B
4 ZZFAKEMALINA ZZFAKEVINSEN (AI-809279906) O 0o e
[} C Subscriber
[0} 11/02/2020 08:01 PM
0 Care Team Change - Addition
B

Step 2

After selecting a filter, the ‘trash can’ icon may be used to delete the filter:

ﬁx;HeanhCanex

g Health Ca

Covid Patients x l o Add Filter A g

¥ Covid Patients (2 filters) @

‘ Patient Complaint contains fever x

‘ Patient Complaint contains covid x

Al Not started O In progress Completed ®
INO:IfICZ“‘zn; c107u:t6 i:/OZIZO E3 The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
ast update subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended

. user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4 CLAUDINA FAKEZITJIYQLPFAKE (SSPL88193852) olole prohibited and may subject you to criminal or civil penalties.

) Hospital 3
o] 10/19/2020 01:22 PM
0 OP Result
L) COVID-19

4 TERRI-JO FAKEWSLPETCHFFAKE (SSPL70381121) [OJXJK )

Hospital 2

07/22/2020 10:09 PM

ER Registration

fever, n/v/d Encounter for screening for malignant neoplasm of
prostate

mgom
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Step 3

To alter a filter, the filter can be removed and re-saved:

t Logout Help

{7 \\C HealthConnex

O Delete Custom Filters

Are you sure want to delete the selected custom filter. Deleting a custom filter can not be undone.

Questions?

e Access the NC HealthConnex Clinical Portal here.

e The full NC HealthConnex Clinical Portal User Guide is available here:
https://hiea.nc.gov/documents/nc-hiea-primary-provider-user-guide

e [For additional assistance, please contact the Help Desk by emailing HIESupport@sas.com
or call 919-531-2700.
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